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Change of Account Type Information

If client changed the account type, whatever changed from CASH account to MARGIN account
or from MARGIN account to CASH account, you would be assigned a NEW account number.
You could check your NEW account number with your customer services agents ONE week
after your application.

If you had POEMS online platform, you have to login POEMS online platform with your NEW
account number once you got it, and the NEW password would be send to you by e-mail.

If you had Local & Foreign Futures account, we would also change your Futures account when
you have no position. After that, you are required to complete the “Client Money Standing
Authority” Form with your NEW account number and mail back the original copy to “Customer
Services Department, 11/F, United Centre, 95 Queensway, Hong Kong”.

If you have advanced trading platform (SATS, OATS, FATS, PATS, XATS), you have to complete a
NEW application form with your NEW account number and mail back to us. Your OLD
advanced trading platform would be terminated after you changed account type.

11/F, UNITED CENTRE, 95 QUEENSWAY, HONG KONG
TEL: 2277-6555 FAX: 2277-6008



